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LEADING IS NO ORDINARY RODEO
We welcome Keith E. Trolinger to our monthly meeting scheduled on January 10,
2012 (Tuesday), 6:00 p.m. at Hometown Buffet.
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Keith E. Trolinger is a Distinguished Toastmaster, a
Past District Governor, and has a Masters Degree in
Business Administration. Keith was selected at 26
years old to become a shop foreman with the United
States Air Force, at the time he was the youngest
civilian leader working for the Department of Defense. His leadership responsibility was to lead 135
military and civil workers in heavy construction operations. In this position Keith began to develop a different understanding of how to motivate workers by
understand the individual and was recognized with a
number of highly coveted accolades. In the position
of District Governor, he also, learned that leading
people in a formal environment and in a volunteer
environment requires the leader to adjust their approach. During his position as Project Manager with a local General Contracting firm he learned how to motivate multiple
teams operations to achieve the desired results to be chosen as one of the 50 top
companies in the Oklahoma City area. Currently Keith is working as an instructor with
the Center for Municipal Excellence (a new entity for Francis Tuttle Tech. Center and
the City of Edmond) where he is teaching 16 operations and supervision courses. In
September this year Keith completed the requirement and was approved as a National
Certified Construction Education and Research Instructor and is registered through
AGC Oklahoma to teach 6 additional courses. Keith will be presenting a conception of
leadership based on several lessons he has learn. Keith states he was born a leader,
by position as he is the oldest child in his family. Which is must like industries that
choose leaders from the one that have been around longer. This approach make an
assumption that can be very costly, just because someone is first or has hung around
longest doesn’t make them a leader. The approach Keith will be bring to you in this
presentation will provide you with some new tools in decision making in the hiring or
promoting a new leader to you organization. In addition, you will acquire some valuable insight to your on position within the organization. Finally, Keith is a leader in the
community of Yukon at Vandament Avenue Baptist Church, where he has for the last
10 years has held the positions of King’s Kids Director, Vacation Bible School Director
and Spanish Cove Nursing Home Services Director. Each of these positions has provided another level to better understanding leadership.
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The President’s Pen
Welcome 2012!
Happy New Year Members! I hope everyone had a wonderful Christmas and safe
New Year holiday. I really enjoyed my break spending time with family and
friends. We had so much fun.

Be sure and
mark your
calendar for
Tuesday,
January 10,
2012 for the
monthly
NAPM
meeting at
Hometown
Buffet.

We had such a wonderful time at the Christmas Party. I want to extend a big THANK
YOU to Alex Silvestri and Craig Foster. Alex and Craig organized the event and certainly did a great job. The entertainment was wonderful; Craig’s daughter, Ashley
Foster sang some Christmas song just beautifully. All around, it was a wonderful
evening. If you took home a door prize, be sure to thank the vendor or person who
donated it. If your suppliers donated a door prize, thank them also.
2012 will bring many new adventures, challenges, and expectations. Welcome them
all. Set goals that you have been wanting to accomplish but have been putting off or
not been able to find the time to complete. Be sure they are measurable and attainable. Set yourself up for success!
Don’t forget to set a goal for learning. Don’t let your brain be idle! ISM has many
learning opportunities to grow professionally right on their website. They offer seminars, webinars, training materials, and, of course, certifications. You are sure to find
may opportunities while you look around the web site.
Be sure to make plans for this year to attend our monthly meeting on the second
Tuesday of every month from 6pm to 8pm. Set a reminder in Outlook for the whole
year. That’s what I do, so I don’t have the chance to forget. As I get older I realize
that I need more and more reminders! Remember to have fun, enjoy your life, and
find a way to unwind after a busy day. You might live longer!
Happy New Year!

Stefanie K. Jones
President
Office: (405) 935-1602
Mobile: (405) 301-7097
E-mail: Stefanie.Jones@chk.com

Thank you to all the suppliers for donations for
the 2011 NAPM Christmas Party.
A special thanks to one of our members, Thelma
Christina, who personally donated trivia
questions prizes and door prizes.
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A Note from the VP…
I hope everyone had a blessed Christmas Season and a Happy New Year. As we begin the New Year many
people turn to establishing new resolutions. Resolutions are all good if they are realistic and attainable. I hope
that some of you will include in your resolution to attend additional NAPM monthly meetings as a way to enhance your professional development and networking with your peers.
I want to thank Alex Silvestre and Craig Foster for putting together a great Christmas Dinner for our December
meeting. This event allowed all in attendance to enjoy the Christmas Season with a fabulous dinner and conversation. Many thanks as well to our members and suppliers who donated door prizes that were given during
the dinner.
Vendor Round-Up Plans
We are in the beginning stages of making all plans and arrangements for our Vendor Round-Up scheduled
during our April 10th meeting. Volunteers are needed to serve on committees to help this fund raising event
successful. Additional information will be presented at this months January 10th meeting.
STOCKS IN 2011: DJIA +5.5%, S&P 500 ENDS FLAT
The Dow Jones Industrial Average bucked a global trend and advanced in 2011. The index rose 11.95% in
the fourth quarter, a move that separated it from a pack of overseas benchmarks that finished the year with
double-digit percentage losses. In terms of price return, the S&P 500 recorded its smallest annual change
since 1947 (see below). The S&P's total return for 2011 was +2.11%. With all the fears about Europe and the
Federal Reserve keeping interest rates incredibly low, long-term Treasuries had their best year since 2008
with a total return of 33%.1,2,3
CONSUMER CONFIDENCE BAROMETER RISES
The Conference Board's index of consumer confidence saw a big jump north in December, soaring 9.3 points
to 64.5. Economists surveyed by Reuters had expected it to come in at 58.3.4
HOME SALE PRICES DOWN, HOME SALE CONTRACTS UP
The good news? The National Association of Realtors said its pending home sales index reached a 19-month
peak in November, moving to 100.1 for a 5.9% annual gain. The bad news? The October edition of the S&P/
Case-Shiller Home Price Index slipped 1.2% from its September level.4,5
HIGHS & LOWS IN KEY COMMODITIES FOR 2011
Gold lost 10.48% for the month but went +10.23% for the year, in contrast to copper (-22.73%) and silver (9.77%). Crude oil advanced 8.15% in 2011, while retail gas prices rose 6.41%. Notable yearly dives were
made by natural gas (-32.15%) and cotton (-36.69%). The U.S. Dollar Index gained 1.56% on the year.2
A MINOR RETREAT TO END THE YEAR
All three major U.S. stock indices lost ground in the last trading week of 2011. The four-day performances across December
27-30: DJIA, -0.62% to 12,217.56; NASDAQ, -0.52% to 2,605.15; S&P 500, -0.61% to 1,257.60.1,6
Citations.
1 - blogs.wsj.com/marketbeat/2011/12/30/data-points-u-s-markets-71/ [12/30/11]
2 - money.msn.com/market-news/post.aspx?post=7a929e98-4d99-44cb-98c9-a0ef1c3151c4 [12/30/11]
3 - blogs.wsj.com/marketbeat/2011/12/30/for-the-sp-500-2011-bascially-never-happened/ [12/30/11]
4 - www.reuters.com/article/2011/12/27/us-economy-idUSTRE7BE12S20111227 [12/27/11]
5 - www.realtor.org/press_room/news_releases/2011/12/phs_nov [12/29/11]
6 - montoyaregistry.com/Financial-Market.aspx?financial-market=retirement-investment-funds&category=3 [12/30/11]
7 - bigcharts.marketwatch.com/historical/default.asp?symb=DJIA&closeDate=12%2F29%2F06&x=0&y=0 [12/30/11]
7 - bigcharts.marketwatch.com/historical/default.asp?symb=COMP&closeDate=12%2F29%2F06&x=0&y=0 [12/30/11]
7 - bigcharts.marketwatch.com/historical/default.asp?symb=SPX&closeDate=12%2F29%2F06&x=0&y=0 [12/30/11]
7 - bigcharts.marketwatch.com/historical/default.asp?symb=DJIA&closeDate=12%2F31%2F01&x=0&y=0 [12/30/11]
7 - bigcharts.marketwatch.com/historical/default.asp?symb=COMP&closeDate=12%2F31%2F01&x=0&y=0 [12/30/11]
7 - bigcharts.marketwatch.com/historical/default.asp?symb=SPX&closeDate=12%2F31%2F01&x=0&y=0 [12/30/11]
8 - treasury.gov/resource-center/data-chart-center/interest-rates/Pages/TextView.aspx?data=realyield [12/30/11]
8 - treasury.gov/resource-center/data-chart-center/interest-rates/Pages/TextView.aspx?data=realyieldAll [12/30/11]
9 - treasurydirect.gov/instit/annceresult/press/

Jose Jimenez, Knights of Columbus
405-606-1354
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Past President’s Letter
It was great to be off for the Christmas holidays. SemaSys was closed from Friday, December 23, 2011 – January 3, 2012, but
we had to save 4 days vacation if we wanted to get paid. I was able to get my shopping done a little early this year and then had
time to get all the Christmas decorations put away before going back to work.
My husband and I had Christmas first with our two daughters, son-in-laws, and grandchildren, and then we all got together with
my two sisters and their families for a meal. We went to Ponca City later to celebrate Christmas with my mother-in-law. It was
good to be able to get together and enjoy my family during the holidays.
January 2012 is a time for us to make those New Year’s Resolutions that should help us become a better person. Jane sent me a
copy of HANDBOOK 2012 that would be good for all of us to put into practice. A copy follows.
The year 2012 is also a good time to start attending the monthly affiliate meetings. Alex and Craig plan meetings that are interesting and educational. If you haven’t been attending for a while, we would love to see you there. The next meeting is Tuesday,
January 10, at Hometown Buffet.
Peggy Thurmond, C.P.M., A.P.P.
Past President, Forum Rep.
523-1303
pthurmond@semasys.com
Health:
1. Drink plenty of water.
2. Eat breakfast like a king, lunch like a prince and dinner like a beggar.
3. Eat more foods that grow on trees and plants and eat less food that is manufactured in plants.
4. Live with the 3 E’s—Energy, Enthusiasm and Empathy.
5. Make time to pray.
6. Play more games.
7. Read more books than you did in 2011.
8. Sit in silence for at least 10 minutes each day.
9. Sleep for 7 hours.
10. Take a 10-30 minute wall daily, and while you walk, smile.
Personality:
11. Don’t compare your life to others. You have no idea what their journey is all about.
12. Don’t have negative thoughts or things you cannot control. Instead invest your energy in the positive present moment.
13. Don’t overdo. Keep your limits.
14. Don’t take yourself so seriously. No one else does.
15. Don’t waste your precious energy on gossip.
16. Dream more while you are awake.
17. Envy is a waste of time. You already have all you need.
18. Forget issues of the past. Don’t remind your partner with his/her mistakes of the past. That will ruin your present happiness.
19. Life is too short to waste time hating anyone. Don’t hate others.
20. Make peace with your past so it won’t spoil the present.
21. No one is in charge of your happiness except you.
22. Realize that life is a school and you are here to learn. The lessons you learn will last a lifetime.
23. Smile and laugh more.
24. You don’t have to win every argument. Agree to disagree…
Society:
25. Call your family often.
26. Each day give something good to others.
27. Forgive everyone for everything.
28. Spend time with people over the age of 70 and under the age of 6.
29. Try to make at least three people smile each day.
30. What other people think of you is none of you business.
31. Your job won’t take care of you when you are sick, but your friends will , so stay in touch.
Life:
32. Do the right thing!
33. Get rid of anything that isn’t useful, beautiful, or joyful.
34. GOD heals everything.;
35. However good or bad a situation is, it will change…
36. No matter how you feel, get up, dress up and show up.
37. The best is yet to come….
38. When you awake in the morning, thank GOD.
39. Your inner most is always happy, so be happy.
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Upcoming ISM Seminars
Below is the list of ISM seminars for the months of January and February 2012. For seminar details, please call the ISM Customer Service Department at 800/888-6276 or + 1
480/752-6276, option 8, or visit the ISM website at www.ism.ws and select Education —
Seminars, Conferences, then Seminars and then Public Seminars.
January 2012
Fundamentals of Purchasing: The Building Blocks of
World-Class Professionalism #4534

January 23-25, Orlando, FL
2012

Power Negotiations: Unlock Your Powers of Influence
and Persuasion #4577

January 25-27, Las Vegas,
2012
NV

February 2012
Legal Aspects of Supply Management: The Basics You
Need to Succeed #4385

February 1-3,
2012

Best Practices in Procurement #4462

February 8-10, Tampa, FL
2012

Contracting Basics: What All the Ts and Cs Mean #4487

February
16-17, 2012

Phoenix, AZ

Contracting for Purchasing and Supply Management: Be- February
yond the Basics #4434
23-24, 2012

Phoenix, AZ

Fundamentals of Purchasing: The Building Blocks of
World-Class Professionalism #4535

Las Vegas,
NV

February
27-29, 2012

Phoenix, AZ

Oklahoma Economic Condition
Oklahoma: The Business Conditions Index for Oklahoma from a monthly survey of supply managers declined in November to 52.5 from October’s 53.9. Components of the leading economic indicator for November were new orders at 55.5, production or sales at 49.3, delivery lead time at
59.6, inventories at 46.9, and employment at 57.0. “Durable goods manufacturers reported solid
business conditions for the month. In addition to adding to their payrolls, manufacturers in the
state are increasing the length of the average workweek. Since bottoming out in February 2010,
Oklahoma has added almost 57,000 jobs. The state needs to add just 5,000 jobs to reach prerecession levels. Our survey results over the last several months point to strong growth with durable and nondurable goods producers leading the way,” said Goss.
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SIX PRIORITIES FOR 2012
By Daniel Stamp dstamp@prioritymanagement.com
"Whatever you can do, or dream you can do,
begin it. Boldness has genius, power and magic in it."
-Goethe
Imagine your life in
2012 as a sport in
which you are asked to
juggle six balls and
keep them all up in the
air.

...six
ideas to
help you
do
something
different
next
year to
enhance
your
work
and life
satisfaction.

As you catch and
throw, think of each
ball as an important
part of your life, not
just a label but rather
the feelings you have
for it – your work, your
family/close relationships, your health, your
friendships, your spirit
and your intellectual
growth. However, only
one of these balls is
made of rubber – it's
the work one and if
dropped it will usually
bounce back. But the
other five balls, your
relationships/family,
your health, your
friendships, your spirit
and your intellectual
growth are made of
crystal. If you drop one
of these, it may be irrevocably scuffed,
marked, scratched,
damaged or shattered
forever.
Here are six ideas to
help you do something

THE

different next year to
enhance your work and
life satisfaction – keep
all the balls up in the
air.
Manage the
Anxiety and Fear
of Change
Fear is that state of
alarm, disquiet or dread
caused by the expectation of danger, pain or
disaster. It is a chronic
emotion that can paralyze you into never
moving forward in your
life. Start by recognizing that fear is a
learned emotion and
that you can re-educate
yourself to deal with it.
Here are five truths
about fear:

when they are on
unfamiliar ground.
Pushing through
your fear is less
frightening than living with the underlying problem that
comes from feeling
helpless.
Finally, remember that
psychologists say that
more than 90% of
what we fear never
happens.
Be Confident and
Optimistic

One of the important
findings of Nobel Laureate Daniel Kahneman is
that a feeling and attitude of confidence and
optimism is critical to
success in life. Most
It will never go away people I meet are gencompletely, and as
erally optimistic, but
long as you are
the true optimists begrowing and chang- lieve that their future is
ing you will have to entirely in their own
confront it.
hands. They literally set
To reduce fear, you out to invent their own
need to face it and
future and they believe
do it anyway.
that their persistence,
"Just Doing It" imcompetence and hard
proves self esteem. work will pay off. OptiEveryone experienc- mists seem to have
es a feeling of fear
more fun and are gen-

Supply Management. Maximizing Opportunities. Managing

erally happier. So what
strategies can you employ
in 2012 to cultivate confidence and optimism?
Start by limiting destructive/negative words
(can't, should have,
would have, never) etc.
Stay in the present, recognize when you start
sentences such as 'if only' (the past) or 'it won't
work' (the future).
Take risks - taking risks
means you will succeed
only sometimes, whereas
never taking risks
means that you will
almost never succeed.
Hang out with positive
people.
Conduct your own
Strengths Inventory.
eg "I'm fun, I laugh, I'm
kind, I'm a good friend"
etc. Write it all down and
read it every day for a
week before you go back
to work. You'll have kickstarted the process of
being optimistic and confident for 2012.
Finally, end every day
thinking of what you accomplished before turning
off the lights!

thing different next year
take on this advice:
Create a vision of what
you really want to
achieve and one that is
really worth working for.
Be very specific. Set
yourself goals that are
very specific. 'I will lose
10 lbs' is much better
than 'I'm going to lose
weight’ or ‘I’ll
go to bed at 10' is better
than 'I'll get more sleep'.
Acknowledge that you
need to act. Make your
goal a change that you
must achieve, and one
that will not let selfdoubt or procrastination
creep in. Achieving your
goal means grabbing
hold of every 'time opportunity' before it slips
away. So carpe diem seize the day and decide when you will take
each action or task in
advance. Planning will
increase your chance of
success by 100s of per
cent!
Get Support

Share your feelings and
your goals with close
friends and work colleagues. Choose wisely It's Not What You
friends who are supportive,
Are, It's What You Do
who don't gossip, who are
positive in their own lives.
To achieve your goals in
2012 you have to recognize At work, those who share
that successful people reach with you a passion for what
their goals not simply bethey do and for achievecause of who they are, but ment.
mostly because of what
they do. To achieve some-
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Start Keeping Score
"You can be winning but
feel like you're losing if you
don't keep score." Start to
build a portfolio of your
'wins' – a star file if you
like. In it you can keep
good performance reviews,
emails or notes of thanks
from colleagues or customers, learning certificates
and the like. Don't be shy
about it - you can pull it out
when you're having a bad
day or use it for career enhancement. Just one addition a week will give you a
full 'star file' by the end of
2012.
Your Daily Diet
You can do these five things
every day to stay hopeful
and happy! This five-a-day
strategy will boost your
mental health, will combat
depression, anxiety and reduce reliance on other substances to help you relax.
Treat this like choosing "five
portions of fruit and vegetables" each day as promoted
by dieticians.
Develop your friendships
Stay physically active
Foster curiosity about
the world
Learn something new
Volunteer your time to
someone in need
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NAPM - OKC Officers
President

Stefanie Jones, Chesapeake Midstream

Vice-President

Jose Jimenez, Knights of Columbus

Past President/Forum Representative
Secretary

Peggy Thurmond, SemaSys, Inc.
Jackie Miles, Heartland Pathology Consultants, PC

Treasurer

TJ Jordan, Industrial Gasket

Vice-Treasurer

Robert Sexton, OGE

Pro-D Director

Robert Dambold, CPSM, C.P.M., Fife Corporation

Pro-D Vice Chair

Jeffery Richardson, CPSM, CPSD, OGE

Membership Director

Amy Simpson, CPSM, City of OKC

Membership Vice Chair

Donna Villers Dolezel, SandRidge

Program Director

Alex Silvestre, GE Oil and Gas

Program Vice Chair

Craig Foster, Devon Energy

PR Director

Rick Hale, Chesapeake Midstream

PR Vice Chair

Randy Graves, Beams Industries

Technology Director

Angela Smith, Devon Energy

Technology Vice Chair

Elizabeth Jones, Chesapeake Midstream

Special Activity Director

Roger Teel, Dolese Bros. Co.

Membership Report
“Our Affiliate exists to provide
value for the membership
through education, development,
and networking opportunities;
to enhance our employer’s operations and advance the Supply
Management profession.”
ISM National Membership,
October 2011
34,053
N.A.P.M.-OKC Membership,
December 2011
180
The following new members
have recently joined us:
Jenae Judge, PostRock Energy
|Liz Sahlsteen, Devon Energy
Tiffany Lawson, City of Okla. City
Sean Simpson, City of Okla. City
Regina Story, City of Okla. City
THE

PURCHASING

Changes:
Please let us know if you have
changed jobs, addresses, or
e-mail addresses, so we can keep
our local roster current. Since “The
Purchasing Pipeline” and other
notices are sent to you by e-mail,
this is very important, because you
might miss out on an upcoming
event. We will inform ISM of the
change. We would also like to
know if you have received your
C.P.M., A.P.P., or CPSM certification, so we can
congratulate you
in “The Purchasing Pipeline.”

C.P.S.M., C.P.M. and A.P.P.
Report
N.A.P.M.-OKC Membership CPSM’s
December—12 (6.67%)
N.A.P.M.-OKC Membership C.P.M.’s
December 2011—31 (17.22%)
N.A.P.M.-OKC Membership A.P.P.’s
December— 5 (2.78%)

Amy K. Simpson, CPSM Membership Director, 297-3959,
amy.simpson@okc.gov

Donna Dolezal, Membership Vice
Chair, 886-3293,
donna.dolezel@yahoo.com
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Meeting Information:
TUESDAY
January 10, 2012
Dinner Meeting
Hometown Buffet
3900 N.W. 63rd Street
Oklahoma City, OK
6:00 – 8:00 p.m.
Hope you’ll join us!!

Who Do We Represent?
Our members represent the following companies. Thank you for your support.
Astellas Pharma Tech
Autocraft Industries
Autoquip Corporation
Beam's Industries
Best Buy
Big D Industries Inc.
Bimbo Bakeries USA
Blue Knight Energy Partners
Borets Weatherford
Bradford Industrial Supply Co.
Cameron Compression Systems
Carlisle Foodservice Products
Cass Polymers Inc.
Chapparral Energy Inc.
Chesapeake Midstream
Chickasaw Nation Div of Commerce
City of Oklahoma City
Cleveland County
Compsource
Conoco Phillips
Cooper Compression
COTPA
Coughlin Equipment
Covercraft Industries Inc.

Devon Energy
Dolese Bros. Co.
Enviro Systems Inc.
Fife Corporation
Franklin Electric Water Transfer System
GE Oil & Gas
George Fischer Central Plastics
Halliburton
Heartland Pathology Consultants
High Mount Exploration and Production
Industrial Gasket
Integris Baptist Health Center
J & E Supply & Fastener Co.
Johnson Controls, Inc.
KimRay Inc.
Knights of Columbus
KP Supply
Linn Energy
Lopez Foods Inc.
Lux Consulting
MD Building Products
Modular Svcs Co
OG&E
Oklahoma City Community College

Oklahoma Publishing Co.
Pelco Products
Picerne Military Housing
Pioneer Telephone Cooperative Inc.
PM&L Manager Haliiburton
PostRock Energy
Progressive Stamping, LLC
Remy Inc.
SandRidge
SemaSys Inc.
Smart Lines LLC
Smith & Nephew Inc.
SORB Technology Inc.
Southwest Electric Co.
Surface Mount Depot
T D K Ferrites Corp.
Universal Well Site Solutions
University of Central Oklahoma
University of Oklahoma
US Silica Co.
USA Compression
Vaughn Foods, Inc.
Walker & Sons Enterprises Inc.
WellMark Co
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